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Christoph Schmidinger, General Manager,
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Geoffrey Gelardi,
Managing Director,
The Lanesborough, a St. Regis Hotel, London
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The Peninsula, New York
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George Benney, General Manager,
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Rebirth of The Colonnade Hotel
David J. Colella,
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Driving Success Through Service
James W McBride, Regional Vice President,
Rosewood Hotels & Resorts, and Managing Director,
The Carlyle, A Rosewood Hotel, New York
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Mansoo Lee,
President and Chief Executive Officer,
The Shilla Hotels & Resorts, and
General Manager, The Shilla Seoul
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Paul N. Leone,

President and Chief Operating Officer,
The Breakers Palm Beach, and
President, Flagler System Management, Inc.,
Palm Beach, Florida
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Director of Resort Operations,
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The Warwick New York Hotel, New York
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David R. Lawson, Owner;
Bon Vivant Barbados, Bethesda, Maryland

Exceeding Expectations
Offer Nissenbaum,
Regional Vice President, Omni Hotels, and

General Manager, Omni Berkshire Place, New York

Five Diamond in Jamaica
Bob Jensch, General Manager,
The Ritz-Carlton Golf & Spa Resort,
Montego Bay, Jamaica

Modern Luxury
Mary Lou Pollack, General Manager;
The Alex Hotel, New York
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Hilary J. James, General Manager,
Bristol Plaza, New York

Offering a Life-Changing Experience
Malcolm McCulloch, Chief Executive Officer,
Wilderness Safaris, Johannesburg

Trump Taj Mahal’s Expansion
Rosalind Krause, General Manager,
Trump Taj Mahal, Atlantic City

Creating an In-the-Know Culture
Jenifer Zeigler, Senior Vice President, Global Brand
Management, InterContinental Hotels & Resorts,
Windsor, United Kingdom

Following in the Footsteps
Marilynn Malerba, Vice Chairwoman,
Mohegan Sun Tribal Council,
Uncasville, Connecticut
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